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Inter Office Note

Sub: Changes in Digital Signing System on CERSAI Website

CERSAI had introduced the Digital Signing procedure using Digital Signature Certificates
(DSCs) during the year 2012, for authentication by the Checkers at the time of login and
confirmation. The DSCs are stored in a hardware container called as e-Token. Till recently,
the CERSAI Website was using Java Runtime Environment (JRE) to facilitate Digital
Signing. The Website was supporting almost all the e-Tokens available in the market.
However, the Checkers had to use only Internet Explorer of older version and also JRE of
nearly 8 years old. This was causing lot of operational and security issues as both the older
Browser and JRE were less secure.

( h) Therefore, CERSAI has made changes in the process of Digital Signing. The JRE System is
withdrawn, with effect from 01.10.2018. An Application known as e-Lock Super Signer is
introduced in its place. This mandates all the Checkers (Branch Heads) to switch over to the
new system immediately, by installing the new Application in the PCs used by them. In the
new system, there are no limitations regarding Browsers or Java Versions.

IT Department has already installed the new Application in many of the BOs, over remote
connection. The BOs where the same is not yet installed are advised to contact the IT
Department at the earliest. If the IT Department Officer finds that the existing e-Token used
by the Checker is not compatible to the new Application, it is necessary to procure a new
DSC, only on the e-Token recommended by the IT Department as soon as possible. All the
Checkers are hereby advised strictly to ensure that migration to new Digital Signing System
should not come in the way of CERSAI Registrations and the same should be carried out well
within the allowed time limit.

For any clarification/assistance regarding new Digital Signing System, Sri Ravishankar M N
Deputy Manager, IT Department may please be contacted.
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